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Abstract

This paper details the method for installing NTP Software Modeling & Analysis from an
Administrator perspective. Upon completion of the steps within this document Modeling &
Analysis will be installed within your Enterprise community.
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Introduction

During installation of NTP Software Modeling & Analysis you have the option to
allow setup to create your databases. If you choose to allow this and you are
running NTP Software Modeling & Analysis on a Windows 2003 operating
system it will then be necessary to modify your SQL Server or MSDE settings to
give appropriate permissions for Modeling & Analysis utilities to access the
database.

This document is a guide to the successful installation of the SQL Server Web
Database Administrator utility and its use to correctly configure NTP Software
Modeling & Analysis to properly function in a new installation. It will take you
about 15 minutes to complete the steps provided here.
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Microsoft SQL Web Data Administrator Utility

The first time Modeling & Analysis Reports is run in a Windows 2003
environment an error will occur if the database permissions have not been
configured correctly. The error will read “Login failed for user NT
AUTHORITY\ANETWORK SERVICE.”

2} OFs Modeling & Analysis - Microsoft Internet Explorer i f =18] x|
Ble Edt ¥iew Favorkes Tods Help | o
DBk - - [ 2] | Pseach SiFavortes @ meda 8] C1- L B

Addr : i i A [l Links >
dils [{€] e {flocalhostModelnalysisReports|main. htm = o | Lin

NTP Software <
QFS Modeling & Analysis’

Application Error

|| Cvwervizw
vE There has been an application error. Please contact your system administrator.

|| Semvers ERROR. [28000] [MicrosoftJIODEC SQL Server DriverJISQL Server JLogin failed for user T
AUTHORITYYNETWORK SERVICE'. ERROR [28000] [Microsoft][(ODEC SQL Server Driver J[SQL Server]
Login failed for user 'WT AUTHORITY\NETWORK SERVICE'.

.|.|J.'t Manage Reports

rv Watch List

Copyright @ 2000-2004, TP Seftware, All Rights Reserved, QFS Modeling & Analysis(Th) Version 5.1

=
[&] Done [ [ [’ tocalintanet
Mistart| | [2 @ @ | L Cipocuments and Settin... | ERINTR Software GFs Hodel...| [ & 0FS Modeling & Analy... 440PM

The service account is created by default in Windows 2000 and XP however
Windows 2003 does not automatically do so. To administer your SQL Server
permissions, the Microsoft SQL Web Data Administrator utility can be used.

This program is available free from Microsoft. At the time this document was

written it can be easily located on Microsoft’s Download website by entering ‘SQL
Web Data Administrator’ in the Keywords box and selecting Go.

Installing the Utility

1. The downloaded file is named Setup.msi. Double click the downloaded file to
begin the installation. The Welcome window appears, click Next.
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{8 Microsoft SQL Web Data Administrator

Welcome to the Microsoft SQL Web Data
Administrator Setup Wizard

The Microsaft SOL YWeb Data Administrator iz used to remately administer SOL Server via a web
interface.

WARMNING: Thiz computer program iz protected by coppnght law and inkermational treaties.
|Inauthornized duphcation or digtribution af this program, or any portion of it, may result in severe civil
or criminal penalties, and wall be prozecuted to the maximum extent possible under the law.

Cancel < Back

2. Accept the License Agreement and click Next.

jii Microsoft SOL Web Data Administeator

License Agreement

Pleaze take a moment to read the license agreement now. |f you accept the terms below, chck, "
Agree", then "Mext", Othemwize click "Cancel.

Web Data Administrator for Microsoft SQL Server 2000 Desktop i’
Engine

END-USER LICENSE AGREEMENT FOR MICROSOFT
SOFTWARE

IMPORTANT-READ CAREFULLY: This End-User License
Agreemnent (“EUTLA™) 12 a legal agreement between you (either an
indrAadual or a single entity) and Microsoft Corporation for the Microsoft =

TTT

| Do Mot Agree

Cancel ¢ Back | Mewut > I

3. Select your Installation Folder and determine who will have access to the
administration tool. Click Next.

Copyright © 2004 by NTP Software. All rights reserved. Page 3



NTP Software Modeling & Analysis Guide to SQL Configuration for Windows 2003

ji& Microsoft SQL Web Data Administrator E

Select Installation Folder

The installer will inztall Microgaft SAL Web D ata Administrator ta the fallowing folder.

Toinstall in this folder, click "Mest". Toinstall to a different folder, enter it below ar click "Browse".

Folder:
C:A\Program Files\Microsoft SOL Server Tools\Microzoft SOL web Da Browse... |

Dizk Coat. .. |

Inztall Microgsaft SOL wWeb O ata Admimstrator for yourself, or for angone who uses this computer:

" Everyone

* Just me

Cancel < Back

4. Confirm the installation by clicking on Next.

i'-z!rl' Microsoft SOL Web Data Administrator E

Confirm Installation

The installer is ready to install Microsoft SOL Web Data Administrator on your computer.

Click "Mext" to start the installation.

Cancel < Back

5. The Installation Complete window appears after the process finishes. Click on
Close to complete the installation.
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ji& Microsoft SQL Web Data Administrator :

Installation Complete

icrozoft SOL Wweb Data Adminiztrator has been successfully inztalled,

Click "Cloge" to exit.

Flease uze ‘Windows Update to check for any critical updates to the MET Framework.

Cancel < Back

6. You will then be prompted to reboot the server for the installation changes to take

effect.

i'.g!;l Microsoft SOL Web Data Administrator

Y'ou izt restart pour gystem for the configuration changes made to Microsaft SOL 'wWeb
[rata Adminiztrator to take effect. Click ez to restart now or Mo if pou plan to manually
restart later.

Administering SQL Server for Modeling & Analysis

1. Start the Microsoft SQL Web Data Administrator program from the Start menu.

Click on Start to begin.
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#4 Microsoft SQL Web Data Administrs -0} x|
File Help

-,

—Wweb Server Configurabon

Desired Port: I

IO |5

" Cassini PersonalWeb 5erver

[ Bestore Defauks

Start | | Stop

2. The Welcome page will open in your web browser. Here you will see the
Username for your Windows account by default. You can select SQL Login to
change the account used or enter the full SQL Server name and click Login.

a3 Internet Explorer ;T =1
Ble Edt View Favortes Tooks  Help ‘ w

Qeak - @ - [ @ (] Osearch JrFavortes @ vedia € | (10 L

Address IEhttp‘/f\nca\hnst/wehadmln[default.aspx =l Go ‘ Links *

B

welcome to the weh Data Administrator.

Please enter & SQL Server name:

Username |GALACTICGATEWAY Administrator
Password
Server [Master ServerlQFEMADE
Autherticati
e @ Windows Intearated
506 Login
[&] bore [ [ [ &3 ocalintranet

Wstart] | (3 @ @ | I u1e software OF Mode... | £ 0FS Modelng & Analysis.. |[ €] web Data administra... 5] New Wordpad Documen. . | ] Microsoft SoL weh Data... | | 4243 P

3. On the Databases page click on Security in the left column.
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7} Web Data Administrator - Databases - Microsoft Internet Explorer e (3] x|
B B Gan e Gl (G ‘ [
Qoack - ) - (] [ | Osearch JiFavontss € Meda £ | (1 G

Address [] hetp: fiocalhost /webadhinjat sbases. aspi ~ B e |L|rvk5 £

[y Server: MasterServeriQFSMADE

DATABASES

() create new database

e | see| |G| el

master 13ME edt query delete
model VB edt query delete
msdb 4ME edt query delete
QFSModelinganalysis 1ME edt query delete
QFSModelingénalysisbemo 1ME edt query delete
tempdb e edt query delete
|
[&] hitp: flocahostfwebadminisecuricy. aspx [ [ & ocalintranet

&/ start J Bed® ] B NTP Software QFS Made. | &) OFS Modsling & Analysis, | &1 web Data Administra... Mew Wordpad Dacumen | & Microsoft S0 Web Data... | 4:43PM

4. The Server name appears at the top of the Security page. Click on Logins.

7 web Data Administrator - Security - Microsoft Internet Explorer : - — (=] x|
Els Edt View Fawoitss Tooks  Help | &
Qback - ) - ¥ B | Pseach FoFavoites @ieds €| (- 0 B

Address [&] httpsilocalhostjwebadminsecuriy. aspx BEERNES
—

‘ iy Server: MasterServer\QFSMADE

SECURITY

£ %

fogine Server Roles
5 Security

|
[ @] hitpsfioc alhostjwebadmin/Serverl ogins. aspx [ [ & tocalintranet

Fisan| | (3 @ & | Ewre software 0F Mode... | &1 0FS Modsling & Analysis. .| [ ] Web Data Administra.. 5] New Wordpad Documen... | 38 Microsoft 5oL web Data.., | | 4:44pm

5. Any default or previously configured accounts will be seen in the Logins window.
Click on Create New Login.
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i Help

JEIET
| &

@Bk v () - (] 2] | D seach It Favortes @ Meda £ | (00 0 3

Adress [2] hitp:/fiacahast/webadnin/Serverlaghs. ssax

EEEREE

=l
iy Server: MasterserverlQFSMADE
Logins
[ create new Login
rame T e acens o potbose | ogunge] |
o Standard ManNTLogin master Engish Edit Lagin
¥ BUILTIMAcministratars NTGroUp Grart master Englsh Edt Login
|

& Local intranet

@
Wistart| | (@ @ @ | B 1P software OFs Mode... | £) 0F3 Modeling & Analysis.. | [&7] web Data Administra... (5] New Wordpad Bocumen. . | 38 Microsoft 0L Web Data. .. | | 4:44 Pra

6. Enter “NT AUTHORITYANETWORK SERVICE” in the Login Name field and click

on Create Login.

rosoft Internet Explorer

Eile View Favorites Took  Help

=181 x|
| &

@Back + -+ (] 2 0| ) Seach cFavorkes @ Meda £ |0+ L

Aress [{€] htpi(locahostjwebadrin CreateLogn.ssp
=

=l B ‘Unks =

‘ iy Server: Masterserver\QFSMADE

CREATE LOGIN

Authentication Method: [Windows Integrated <

Login Nare: [NT ALTHORITYINE TWORK SERVICE
Password:
Create Login

[l

@ i
Aistart| | [ @& & |[&]webData Administra... Hew Wardpad Documert... | G Micrasoft 5QL wreb Data ..

7. The General section of the NT AUTHORITY\NETWORK SERVICE login account

is displayed.
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] i i ft Internet Explorer e _18] x|
Ele Edt View Favortes Inols  Help ‘ &
@Bk v () - (] 2] | D seach It Favortes @ Meda £ | (00 0 3

Addhess [&] ain aspeTLogin=HT % 20AUTHORITYNETWORK® 20SERVICE EEEREE

=

‘ [y Server: MasterServer|QFSMADE

EDITING LOGIN NT AUTHORITY\NETWORK SERVICE

Sections:

Security Access: @ Grant access  Deny access

Defauls

Database: haster -
Lanquage: Endlish -

Save Changes

&l

[&] pore [ [ & Localintranet
Wistart| | (@ @ @ |[E]webData administra.. 5] New Wordpad Documert.. | |3 Mcroscft oL web Data .. | 4145 PM

8. Select Database Access from the dropdown menu to display the Access
permissions. Select QFSModelingAnalysis and QF SModelingAnalysisDemo and
click on Save Changes.

E] ft Internet Explorer [ =
@Bk v () - (] 2] | D seach It Favortes @ Meda £ | (00 0 3

Addhess [&] ain aspeTLogin=HT % 20AUTHORITYNETWORK® 20SERVICE EEEREE

=

‘ [y Server: MasterServer|QFSMADE
EDITING LOGIN NT AUTHORITY\NETWORK SERVICE
Sections; [Database Access «

Database Access
fomlomaee | ]

I~ master Database Roles

mode Database Roles

msdh Database Roles

r
r

W QFsModelinganalysis Database Roles
¥ QFsModeingAnalysisDemo Database Roles
r

tempoh Database Roles

savs Changes

&l

[ [ [ Lacal intranet

@
Wistart| | (@ @ @ |[E]webData administra.. 5] New Wordpad Documert.. | |3 Mcroscft oL web Data .. | 4146, PM

9. In the left column click on the Databases link to display a list of existing
databases.
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rosoft Internet Explorer

@Back - ) - [ @ | Osearch JrFavortes @ Media € | (10

Adtress [] itpsllocahostjebadrin/databases. aspx
=

[y server: MasterServer\QFSMADE

DATABASES

B ‘um B

master

model

msdb
QFsMadelingsnalysis

QFSMadelinganalysisDemo

tempdb

13MB

4B

LIME

LIMB

9ME

edit
edic
edit
edic
edic

edit

(8 Creste new database

query

query

query

query

query

query

delete
delete
delete
delete
delete

delete

[l

@
Bistart| | [ & @ |[&]webData administra.

New Wordpad Dacument. | & Microsoft SQL wweb Data . |

[ & Local intranet

4:50 PM

10. Next to QFSModelingAnalysis click on Edit to open the Tables view.

Tal osoft Internet Explorer

Ele  Edt  iew fites  Tools  Help

@Bk v () - (] 2] | D seach It Favortes @ Meda £ | (00 0 3

Adress [&] hetp: i

TABLES

[y Server: MasterServer|QFSMADE Database: GFStodelinginatysis

EEEREE

Shaw User Tables Only =

BILLCFG dho User
CLUSTER dbo User
DBATTRIE dbo User
DEPT dbo User
DIR dbo User
DIRAGE dbo User
DUPFILES dho User
EXT dbo User
FILES dbo User
POLDIR dbo User
POLICY dho User
REFSVR. dbo User
REPORTS dbo User
SERVER dbo User
SHARES dbo User
STATUS dbo User
= .

4{6/2004 4:40:23 P
4{6[2004 4:40:24 P
4/6/2004 4:40:25 PM
4{6/2004 4:40:28 P
4{6/2004 4:40:27 PN
4/6/2004 4:40:28 PM
4{6/2004 4:40:28 P
4{6/2004 4:40:29 P
4/6/2004 4:40:30 PM
{62004 4:40:31 P
4{6(2004 4:40:32 P
4/6/2004 4:40:32 PM
4J6/2004 4:40:33 PM
4{6[2004 4:40:34 P
4/6/2004 4:40:35 PM

462004

35 P

0

0

4

edit
edit
edit
edit
edit
edit
edit
edit
edit
edit
edit
edit
edit
edit
edit

edit

() create new table

rename

rename

rename

rename

rename

rename

rename

rename

rename

rename

rename

rename

rename

rename

rename

rename

delete
delete
delete
delete
delete
delete
delete
delete
delete
delete
delete

delete

delete
delete
delete

delete

o

[&] pore
Wistart| | [ @ @ |[&)webDpataadministra...

Hew Wordpad Decumert. . | (& Microsoft 5L wreb Data ..

ocal intranet

4:50 PM

11. Click on Users in the left column to open the Database Users page.
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o

2 =8|
s | &
QBack v 3 - ] @ 0| S search U Favorkes @ Meda ) | (v n B

Aess [&] tp: Databasellser EEEREEE
’-

[y Server: Masterserver\QFSMADE Database: GFShodelinganalysis

DATABASE USERS

(@) create new user

O [ T N N

dbo True Edit  Delete
F£ NT AUTHORITYINETWORK SERYICE NT AUTHORITYINETWORK SERVICE True Edi  Delste
@ [ [ & tocalintranet

Aistart] | [ @& @ |[E]web Data Administra.. (5] New Wordpad Documert... | (5 Microscft QL web Data .| 450 PM

12. Click on Edit next to the NT AUTHORITYANETWORK SERVICE entry in the
Users list. Select db_owner and click on Save User.

o

Zj Web Data Ad: tor - Us oft Internet Explorer e & x|
Ho G m Gheies  imd (5 ‘ [
QBack v 3 - ] @ 0| S search U Favorkes @ Meda ) | (v n B

Address E H Datahaseliser “%20AUTHORITY|NETWORK=,205ERVICE =l B ‘Unks 2
=

[y Server: Masterserver\QFSMADE Database: GFShodelinganalysis

EDIT USER NT AUTHORIT¥\NETWORK SERVICE

Login name: MT AUTHORITY|NETWORK SERVICE

Roles:
¥ publc

¥ db_owner

T db_acressadmin
I db_securityadmin
I~ do_ddiadmin

™ db_backupoperatar
I db_datareader

I do_datawriter

I~ db_enydatareader
™ db_derwdatamriter

Save User | Cancel

=
o T o ]

& Localintranet

Aistart] | [ @& @ |[E]web Data Administra.. (5] New Wordpad Documert... | (5 Microscft QL web Data .| 4151 PM

13. Close Internet Explorer and click on Stop in the Administrator tool.
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For further assistance with Storage Investigator or in creating a corporate Storage
Management Policy, please contact your NTP Software Representative at 800-266-2755

or 603-622-4400.

NTP Software Professional Services offers training and consulting services in support of
the deployment and configuration of your Storage Resource Management software.

http://www.ntpsoftware.com
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